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angie.mandeville@ualberta.ca







679-1591 (office)







Course Objectives:
This course is intended to introduce you to library and information research, retrieval, and assessment specific to the subject area of Management and Business. The primary objectives are to introduce you to the nature of information, the methods of research and the integration of critical thinking skills in this process to assist you in becoming more information literate. The lectures, assignments, readings, exercises and tests are structured to accomplish these goals. 
It is expected that you will take an active part in the discussions and exercises for this course. While there will be a significant amount of lecture material I encourage questions during class and outside of class. Please feel free to talk with me to discuss your progress in the course.

Prerequisite: Second year standing in the Management program.

Co-requisite: Any senior course in Management that requires library research. The co-req should be taken concurrently.
Readings:
There is not a required text for this course but there are a variety of assigned readings (mostly excerpted from the list below) which are on reserve in the Library. It is expected that all readings will be done prior to the class for which they are assigned as this will help you to understand the lecture materials and participate in the discussions and exercises. Additional readings may be assigned.

American Psychological Association. (2001). Publication manual of the American Psychological

Association (5th ed.). Washington, DC: Author.
Booth, W.C., Colomb, G.G., & Williams, J.M. (2003). The craft of research (2nd ed.). Chicago, IL: University of Chicago Press.
Browne, M.N., & Keeley, S.M. (2001). Asking the right questions: A guide to critical thinking (6th ed.). Upper Saddle River, NJ: Prentice-Hall.
Fulwiler, T., & Hayakawa, A.R. (2000). The Blair handbook (3rd ed.). Upper Saddle River, NJ: Prentice-Hall.
Wurman, R.S. (1989). Information Anxiety. New York: Doubleday.
Policy on submission of assignments and attendance:
Assignments not handed in at the specified time will lose 10% for every day they are late. All assignments, unless otherwise notified, are due in-class. Written assignments must be handed in to me in-person or deposited in my office mailbox on the door to my office. Please do not hand in assignments to any other library staff member or to the circulation desk. 

Attendance at all classes is required, especially as this class meets only once per week. Absences in excess of two (2) classes will be considered unacceptable and you may be suspended from the course. Please be familiar with the “University Regulations and Information for Students” sections 20-27 of the University of Alberta Calendar. If serious circumstances prevent submission of an assignment on time or attendance at a class, reasonable documentation (e.g. doctor’s note) must be provided. If other circumstances (e.g. Augustana related activities) prevent you from submitting an assignment on time or attending a class you must notify me in advance to get permission. All students are expected to attend every class, to be on time, and to actively participate in classroom activities and discussions. 

Academic Honesty and Code of Student Behaviour:

The University of Alberta is committed to the highest standards of academic integrity and honesty. Students are expected to be familiar with these standards regarding academic honesty and to uphold the policies of the University in this respect. Students are particularly urged to familiarize themselves with the provisions of the Code of Student Behavior (online at www.ualberta.ca/secretariat/appeals.htm) and avoid any behavior which could potentially result in suspicions of cheating, plagiarism, misrepresentation of facts and/or participation in an offense.  Academic dishonesty is a serious offense and can result in suspension or expulsion from the University.

Regardless of the collaborative nature of any work done for your co-requisite, all work submitted as assignments and tests for AUMGT 212 must be your own independent work. Independent work is defined as constructing your own search strategies, forming and reporting your own responses, critical reasoning, etc. If you require further information or clarification about what constitutes independent work, please ask me. 

Please Note: Students who require accommodations in this course due to a disability affecting mobility, vision, hearing, learning, or mental or physical health are advised to discuss their needs with Specialized Support and Disability Services, F214, Faith and Life Centre, 679-1649, or ssds.augustana@ualberta.ca
Course requirements and evaluation:
Assignments (4):
50% 
Test:


15%

Final test: 

25%

Class participation  
10%
[This includes: attendance, preparedness, engagement in class




activities and discussions]
All course work will be assigned absolute marks in percentages. The final course grade will be assigned according to the alpha – 4 point scale (See p. 72 of the University of Alberta Calendar).

Course Outline* and Schedule**:
January 16






1) Pre-course questionnaire

2) Course introduction

4) Nature of information
January 23
1) Research & the information-seeking process 

2) Developing your research question

3) Reference resources – print & electronic
· Readings: 
· Booth, “From Topics to Questions, 2nd ed.” (On reserve)
· Wurman, “The Non-Information Explosion” (On reserve)

January 30
1) The Organization of Information 

3) The NEOS library catalogue - LC subject headings, controlled vocabulary vs. natural language

2) The search strategy and search basics for electronic information

4) Evaluating information sources
· Reading: Fulwiler and Hayakawa, “Writing Research Essays” (On reserve)
· Distribute Assignment #1 (Due: February 6 – in class)
February 6
1) Introduction to periodical literature, indexes, and databases
2) Periodical database - interdisciplinary

· Distribute Assignment #2 (Due: February 13 – in class)
February 13

1) Critical thinking
2) In-class test
· Reading: Browne, “The Benefit of Asking the Right Questions, 6th ed.” (On reserve)

February 20 - No class - Reading Week
February 27

1) Ethical use of information: Intellectual property, copyright, and plagiarism
2) Documentation style guides and bibliographies – APA
· Distribute Assignment #3 (Due: March 5 – in class)

March 5

1) Periodical databases - discipline-specific
2) RefWorks
3) Overview of statistical resources
· Distribute Assignment #4 (Due: March 12 – in class)
March 12
1) Using the Web for research -- search engines, effective Web search strategies, and evaluation of web-based information
2) Searching for gray literature
3) Course evaluation 

March 19

1) Distribution of final test (take home: Due Friday, March 28th by 4:00 pm – to my office. Note: Library closes at 4:00 on Fridays)
2) Post-course questionnaire
*Policy about course outlines can be found in Section 23.4 (2) of the University Calendar. // ** Subject to change
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